
 

How to Reboot the System – ESI E-Series PBX 
 
Log into your web client using the FQDN 
Click on Access Management Portal 

 
 Click “Maintenance” > “Reboot” > “Reboot Now” 

 
Rebooting the system can take up to 5 minutes to complete. 
 
 
 



 
 
If you are unable to log into the Web Client, you can reboot the system by physically switching the power switch. 
 
The switch is located at the back of your E-Series PBX.  
 

 
Flip the switch OFF and wait about 10 seconds before switching it back ON again. 
The system will take about 5 minutes to reboot completely. 
 
 

 
Important: 

If you are rebooting your system due to a system issue or malfunction, please report it to Unify MTS 
immediately so the issue can be diagnosed and prevented in the future. 
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